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Studies on leadership nowadays are tend to focus more on leaders 
influence to their followers. But little did we know that followers have 
also influenced their leaders. Mutual perceived support relationship 
between leaders and followers is essential as it would affect the 
performance outcomes of the latter. However, on the head nurses 

perspective, there has no study conducted on how they manage to 
support their staff nurses amidst of work demands which may possibly 
hinder their job to succeed. The purpose of the study was to examine 
the impact of perceived support relationship of head nurses on the 
performance outcomes of staff nurses in two selected government 
hospitals. The study utilized a descriptive analytical research design. 
Nineteen head nurses and 137 staff nurses were agreed to participate in 
this study using the universal sampling technique. Creditor ideology of 
the head nurses has a significant effect on the staff nurses performance 
outcomes. Head nurses perceived support relationship, dispositional 
variables, and work stressors through staff nurses perceived supportive 
supervision are all predictors of staff nurses performance outcomes. 
Improving the organizational support and supportive supervision of 
head nurses notably increase the staff nurses performance outcomes; 
reducing the head nurses  perceived negative reciprocity norm and role-
conflict increase the staff nurses performance outcomes; reducing the 
head nurses perceived reciprocation wariness and need for emotional 
support decrease the staff nurses performance outcomes; reducing 
the head nurses perceived follower support, exchange ideology, and 
creditor ideology significantly decrease the staff nurses’ performance 
outcomes; and, the more the head nurses become narcissistic, have 
more workload, and large span of control greatly decrease the staff 
nurses performance outcomes
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